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Service & Bed Availability Tool (SBAT) Survey 

Current Process to Report Changes

The SBAT Survey is the required reporting form for providers to:

✓ Update or modify information such as:
➢ Levels of Care
➢ Hours of Operation
➢ Languages
➢ Specialized Populations

✓ Add a new site location
✓ Remove Site Location

Providers are required to complete and submit the SBAT Survey to their 
assigned CPA to ensure accurate and up-to-date site information is 
reflected in SBAT



New NACA Functionality to Report Changes

1. SBAT survey will be discontinued
2. Primary or back-up NACT Coordinator will have the ability to access the 

NACA portal to:
✓ Report changes to an existing site location
✓ Request to remove or add a new site location
✓ Update fields that will be reflected in the SBAT 

3. Upload supporting documentation
4. Automated email verification

➢ ADA/Wheelchair access
➢ Accepting New Beneficiaries
➢ Field-Based Services (FBS)
➢ Hours of Operation
➢ Language Capabilities

➢ Practitioner details
➢ Smoking/Vaping
➢ Specialized Populations
➢ Telehealth Station/Equipment 

Available



SBAT & NACA Project 

Why is this enhancement being 

implemented?

NACA

Streamline 
reporting 
Process

Improve 
Turnaround 

Times

Improve data 
accuracy 

Eliminate 
manual Entry 



User confirms monthly 

submission using the 

Monthly submission 

page

Monthly

Submission

User updates all 

required fields/tabs

Report New

Site

“New Site Information” 

page

Report

Changes

Upload Verification

“Request Change 

Information” page

Automated email sent to 

contract’s section for 

processing 

NACA FUNCTIONALITY 

If Approved, contract’s 

database and NACA/SBAT 

systems are updated



REPORT CHANGES



REPORT NEW SITE



ADDITIONAL NACA ENHANCEMENTS

Smoking/Vaping question

Hours of Operation

Location General Page



NEW SUBMISSION PAGE



REMINDERS

Field Based Services

California License Number

Outside Language Interpretation

Telehealth Services



REMINDERS

NACA Login CredentialsPrimary & Back-up Coordinator



WE WANT YOUR FEEDBACK

FEEDBACK & QUESTIONS



Save-the-Date

Quarterly NACT Coordinator Meetings

Subsequent Monthly NACT Coordinator Meetings

Winter Quarter - October 14, 2026 (11AM-12PM)
Spring Quarter – January 13, 2027 (11AM-12PM)
Summer Quarter – April 14, 2027 (11AM-12PM)

Fall Quarter July 14, 2027 (11AM-12PM)
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